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Communications 21 West Avenue

April 8, 2015

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Suite 100

Columbia, SC 29210

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying Agreed ~Upon
Procedures

Dear Ms. Boyd:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required Under the
Lifeline Reform Order*, Frontier Communications Corporation hereby provides you with a copy of the
attached Report of Independent Accountants on Applying Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by email at
Christine.burke@ftr.com

Respectfully submitted,

/@W\Wwo

Deborah Fasciano
Frontier Communications
Regulatory Compliance

Attachments
cc: Susan Miller

1 See Wireline Competition Bureau Announces Release of Final Lifeline Biennial Audit Plan, Public Notice, 29 FCC
Rcd 3568 (rel. Apr. 2.2014) DA 14-450
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April 2, 2015

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau,

445 12% Street, SW, Room 5-A452
Washington, DC 20554
Charles.Tyler@fcc.gov

Thomas Buckley

Office of the Managing Director
445 12 Street, SW. Room 1-A636,
Washington, DC 20554;
Thomas.Buckley@fcc.gov

Via Electronic Mail

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying

Agreed-Upon Procedures

Pursuant to the General Standard Procedures for Biennial Independent Audits,' Frontier Communications
submits the attached Report of Independent Accountants on Applying Agreed-Upon Procedures. Please

contact the undersigned with any questions.

Respectfully submitted,

hiiatie Y,

Christine Burke

National Manager, Funding Programs
21 West Avenue

Spencerport, NY 14559
585-777-6719
Christine.Burke@ftr.com

Attachment

ce: Karen Majcher, Vice President High Cost & Low Income Division, USAC

Sara Yocum, Moss Adams

! See Wireline Competition Bureau Announces Release Of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Red 3568 (rel. Apr. 2, 2014), Attachment 3 1§ 5, 9.
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Report of Independent Accountants on
Applying Agreed-Upon Procedures

Frontier Communications Corporation

December 31, 2013

MOSS-ADAMS.

1

L

NgJh

i
=y
L dd

1

!_«



WHNH MOSSABAMS . COM

- MOSS-ADAMS 1.

Cartified Public Accoubtants | Business Consultants.

REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC’s
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications Corporation’s compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.E.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation’s management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency ot these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation’s compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

Hess Ldemes (LF

Stockton, California
April 1, 2015



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligati Offer Lifeli

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission’s Lifeline rules, except for the carrier’s new custoine
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:
The phrase “government assistance” has been added to Frontier’s script used for new Lifeline

subscribers. Specifically, in the “New Customer” section, Frontier’s customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification” to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification.”

In the “Current/Non-Pay Customer” section, Frontier’s customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service” to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service.”

Procedure 2
Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service

(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.
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Beneficiary Response:

The one instance identified involved the customer script referenced in Procedure 1 above. As noted
above in the Beneficiary Response for Procedure 1, Frontier’s script for new Lifeline service subscribers
has been revised to reference Lifeline as a “government assistance” program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls

servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to [tem 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:

Frontier’s policy is to record customer service calls received in its customer care centers and to retain
those recorded service calls for a period of approximately 90 days. Frontier’s systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls {e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier's overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the

program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enrollment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to [tem 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission’s rules.

Moss Adams LLP inspected the carrier’s policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber’s
household is receiving Lifeline service (duplicative support).

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber’s household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission's rules.
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Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier’s policy and procedures for de-enrolling subscribers for non-
usage (i.e., where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier’s policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier’s attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules per 47 C.F.R. Section 54.405(e)(4).

Moss Adams LLP inspected the sampled notice of impending de-enroliment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber’s Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enroliment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber’s Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier’s responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber’s bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber’s bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enroliment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:

Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter (or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber’s account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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Objective IL: C Qualification for Lifeli

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier

had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

« The position title of the person responsible for obtaining data for the FCC Form 497;

e The process for determining which subscribers should be included monthly in the FCC Form 497.
Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

e Thata corporate officer signature is required for the FCC Form 497;

« That a verification process exists to perform an independent review; that is, the person reviewing
or validating the form’s data is different from the person completing the form; and

e Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management’s responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497.

Procedure 3
Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the

carrier’s FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the
number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Procedure ¢4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in

response to Item 1 of Appendix A, for duplicate addresses with different subscribers.
Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of

the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:

Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to five of the
subscribers:

s Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

e One subscriber provided a household worksheet after the audit

* One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. [n 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan.

Moss Adams LLP inspected the ETC's policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers’ proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC's policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer’s eligibility is fully verified and all other
necessary enrollment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's policies and procedures for training employees and agents for

ensuring that the ETC’s Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to

Item 1 of Appendix A, and tested the subscriber’s certification and recertification forms for information
listed in Objective 111 Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber’s eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as
defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber’s failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscriber's
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.410.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.409.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber’s initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber’s Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber’s eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber’s eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber’s eligibility in violation of document retention rules under
47 C.F.R. Section 54.417(a).
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Beneficiary Response:

With respect to the findings related to Frontier’s inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words “or as requested” were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage “or as requested” to the sentence “Frontier has
explained to me that [ am required each year (or as requested) to recertify my continued eligibility for
Lifeline.”

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address (] Permanent (] Temporary (1 Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber’s eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier’s Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to ltem 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's FCC Form 555 that was filed in January 2014 and verified an

officer of the ETC certified that they understood the Commission’s Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i}(A) or (c)(1){i){A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC’s organizational chart provided in response to ltem 5 of Appendix A

and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.
Procedure 4
Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total

subscriber count per the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s) 497 for 2013.

No exceptions noted.

10
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Procedure 5
Moss Adams LLP randomly selected one of the three states or territories where the ETC received the

largest amount of Lifeline support and two additional states or territories where the ETC is responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC's recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification resuits,

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC's detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7
Moss Adams LLP reviewed the carrier’s annual ETC certification, as provided in Item 13 of Appendix A,

and verified that the ETC reported all the information and made all the certifications required by 47
C.F.R. Section 54.422(a)(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission’s Lifeline rules.

No exceptions noted.

Procedure 8
Moss Adams LLP reviewed the supporting schedules related to the carrier’s annual ETC certification, as

provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications
agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.

11
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Procedure 9

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the record keeping rules set forth in

47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

12
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Fronteer Lifeline
1398 5. Woodland Bivd. Suite A
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. Fromndier does Nt Lam

mciive thin compiated (o by Mareh 16, 2093, the Lifotns kecount will no longer be rie Voriboe

Appaod 10 yOUr Maninty phone Dill and roQuedr 1ates will 3ppiy. All 80chons Mmus Be compate

QHBrWIS® YO 100N willl De INCHIGRY BND yOu AL SE reapily 1oF LIeune service. ARGHIVT Y [j

MName:

Ardcdronmm

Phons # recy
L ifabvrym dincg
VLR BT W

Bising aodre|
aiffarant thast STUTeEE

— e U w o

Aiing Aadreis (M T Srave T e

 this widcreun RPwemarent CTomporary Datetousahond  Number cf people iving in yous housshaoig _‘2__

EHnibiity - Complotc Fart A or g

Part A
1 am currantiy participsiing in the following programi{s): Chack all that spply.

s

i H TaorRgiesr ey Mmarntin o

I ; 10 NNy Fonvtigg SUDPQMBMEN GaTuaty MGome (Gl ]
. M Al mespe: o u 1 | (TANF) ,B‘ [Pt wmrssw mse Borcil Sweoarflyt !
: L e e e ] s
- Fooaral Pubsc HouEnG ERsrgy ASSitance G OCE M BNTA NUIIRONY A L8 sMaNncd Frogrem
,qm'__ Annintuncm | Twcaon 8 g Progjran (L IHBAR) jus | LANAPR) foramely Focd Biacmps
! Naftor s Schaal #erme Lanch
‘0 ForoQraen
Pan @

£ 1 oo mat particpabe in mery programs iated in 81 above Bt My NoURENGId INGOMe 18 KAt 0F Dekw 1w Fedarsl
Povarty Guicolnet g8 Ketad 1 tha cnant Balow .

¥ o Wy ipanre Wi Hemawhox) Tk NONAtPritd Geriteatll (T S rem 17198 Dot 48 G Fratberm
1 rmeentes STA Can B0
Tmermbars 234 43¢ 56
3 mwmtars > 3315 773 DO N
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Certifications
[ certify under penalty of perjury: Check €3CH bax beiow 1o indicate that you Aave read and understand oach statement, |
Eatiurn to check any box wilt resut in discontinuation of your Lifeline discow, |
oL l The .a/duyrmmnn mqn-ed i vy applecion remams Lue uid cared b the st of my knawledge & | BLkro'wicags thae

"¢ lafelne 14 federsl bemefit and that willSuily provides frise o trsaduless wéoematson 1o receive Libclime benefits i
. punithabie by Low, may leud 1o fines, impeisoment, de. eorollment xnd may resuit m me taing hawred from e program

f 1 am a current reciprent of the program(s) checked in Fat A or oeee an armual household incoeme A of belom he Federal Poverty
[ S G delines histed on the Shat m Pan B

T undersiand o ) household Can vady have one Liteline suppocied 1eephons service Frontics has exphaned the coepes Boamednild
requeciont. | understand that vicdancs of e one per "xasschiold Foquinement comstituacs 1 vialaion of the FUU's ruies snd wail rovult

1 my de-enrokimen i the Lilcline program wnd couMd esult o criminat prosecylion by he Uniled Staies government,

O et 10 the best of miy Kaowiedpe dhat nestiier | nor syvne S i My houscddd feceives & Lifeline-supportes wivice fiom any oiler
sl o wercless compamy. Flousehuld 13 Cefined a5 sy imévidusl o group o individuals wha live irgeher a3 the 1xme RIGRSS ardd
sh arg irXr me (g experes

andtrsiand the my Fronter lifekme service (s rom-iesnsierble s 1 mey 2ot trasfer my service 10 any indivadual veludng a0y olher
chipibe love- incume oystiomer.

1wifl notsty Frontier wites 30 days of b mo longer quadify fur hifeline, § unidersiand thiy tequirement and that 1 mey he subject to
penattizs of 1 £ul va sonfy Frontscr. Specificaily, | wilt notify Frantier it 1)1 ceme 1 pUnCipae v (he sbove Todersd e state
pregam, or i my sscual household inoome cxceeds the income gwidelines; 2] | am recesving more than ans Lifchne scrvice, o 1)
1 o Senger smlsdy the criers oy receiving Lifuling suppon.

1 ilt noaify Frontver wilhin 30 days of maving. Addinanaity, 1f iny address bsred sbove is ey address, | underscand that § must
venify nvy address wih Fromier every 90 davs_ ({3 140l i respond Lo Fronties sddress veriBication anempes wizhin 30 days, my Likhine
service ray he ermanaod,

Frootiar bas explaned mo me that | am required tach vear (ar a8 regessted) o wecertify my coedinued cligibilsty for Libeline (£
f2il 16 40 30 vahi Burty ;30) davs, my Fromtier Lifeline servioe wili Be rerminarcd

| watharnee and undermand Mt Frontier moy pronde 10 sste s foderal agencies, x5 requiced By taw (o (e pumose uf complvag
veeh the Lifdine progrum 2t of he information reiaed 10 vy ncvound, ncluding det 2ot lieresed $0 my name. Jate af ek, lasd loss
it of ot seauny s mber, sddrss and paome numbe

Tandontand that my ielephone cumder, Jaie of burd, 1261 four digics afl mry wxial security camber, o address will he divubeed 1o 179
Cniversal Service Advsmisirativng Compary (LS AC) asdiar it genis fo ihe pawgese oF venfimg that | do mt recsive mure tan one
Lifeling subsidy.

undarvmnd 1hat 11 L SAC ennifics thi | wa receiving more than one Lifeline by, Al Cares moniakd iy be notsfied o
It § iy selert ane service and e de-cnmdind from e olhier.

(E B RP B RE R
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TIFCACT F LT OFT AT XU TI T

o o o oot g o

Ohio Lifeline Recertification —REVISED

The form you received last week had incorrect Federai Poverty Guidelines listed In Part 65, ¥ you have
already returnesd your Recertification farm, please ignore this Form ax you ¢o NOT noad te fill it out rwice. I
Yyou have aot aiready returned your Recortdflcation form. please use this Form inetead. Our LM A% YU Call
At you e Currently & Frontiar Lifetine customer Lifeline is A Hscounted lelophone sarvice for quaified customiseg
wha raceive Denefits from ot iesst orne of the FOVAITUNENt programs Lsted delow 0r Maet the INCOMe guideiinos |
Fromier s required 1o BANUATY veify your CONtNnued oigitility for Liteline service. B 7]
I Fromtier doas Not reaceive iy completed forrm by

Muargh 27, 2013, the Lifeine disoount wil no onger be SpEied 10 yOour MmOontily pnone Dilt srvt reguiar catms wil
apply. Al $0CHoNS 1Must DE COMDIElS HherISe Yyour form wik be discerded and you must respply for Lifoline

o et .
Appticant information -

Prinst and Complete Al Soctimia

Fud
Nama:

Address

Frone & rel
Lfekne ding
Mt e ¥ youw]

Bitling eddr
Rifarent thi
anove:

ta this acvaress: BPermanent [ITamporary (CIMutiousanakt  Number of Paopie ving In your Nousehold 3 L

Ehgprtibity - Comptote Part & ar B3

Part A

! am currently perticipating in the following program(s): Check sif that apply.
H Yaonpoanry Assestsnce for
| Neoedy Famites (TANF) ar Supplementa Securdy Income (5SLSS01)

e ARG Agpstancey | (] | Ono yworks Firgs N - A (NOF 3T Y SOuiew Deciety) i
Taaonral Pubsiit Houning Home Enwegy Assistance Bugplameniss NUtrition Asemtarcs Program

(.} Assistunce (Section 8) 2] erogram cneae) o] (ENAP) mrmety Fond Sismps
] Nanonet Gehoal Frae Lunch
L. 1 pmogram L SEanerel Assistence (inclyding Omubeity Asemtwnce)

Part B

1 | do not perticipata in BNy programma Heted In #1 above but My NOLIEHOID INCOMM i8S at OF balow the Federal
Paverty Cuideitnes as listed i the chart beow

# of Mambare i Hooeethoid Tokal housanald BnRGBE IDCOMS Muw DO BT O Dekw
T e i S N TeA7 23858

14 L maroers E P §g 299 00 §
- For ench DAF . - - .- . IR v 7 § porson.. B

IMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH slbsi ] £
, . . ﬁ\ !

Welcome to the New Frontie:
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tcenlfy under penaity of perjury: Check 04CH box baiow to indicate that you have reed snd understand sach statement.

Failure ta check an, box will result in discontinystion of your Lif discownt.

The information cantsined in my spplcation renains trwe and cofredd to the best of my knowledge aad | scknowiecge that
Lifeline 15 o federal bawiit and that wiltfolly providing fale or fraudulent waiormation ta secaive Likeline benetiss s
purshabic bry luw, may jesd 10 fincs. imprisonment, de- enroliment and may resudt in me deing bared from the proprum

1 am & currend reciprent of the program(s) checked i P A, o have an annual houschold income ot or below the Feocrat Poverty
Ciuidelines listed on sthe chant m Pan B : : :

crald
h @

| urderstand that my houschold ca onty have one Lifeline-vuppertod telephone service. Frontier has explained the coe-per haaschoid
requirement | underctand that viokatian of te one per houseliold reguurement constiuies avioiation of the FCC's rufes and will resalt
v ey de-carollment in e Lifeline program and could resuit in coemnal prosocution by the United Siaes govermmenat

-

a | | andetiiand thae my Frontier Beline tervice 15 non-transicrable and | may 5ot fransfor my service (o sny indivadusl inchading vy ulher

1 test to the best of my knowledge that nesther § nor anyone else in my household receivis s Lifetine-supported service from any olher
iandline or wircless company. Household s defined a5 any indmidual or group of individusls who iive togethet u the same xddress nd
share income & expenss.

| shpible kow . e usimer,

| well ncxify Frontice within 30 days f | na longer qualify for hrfelne. § und d this req! and that | may be subject to
penubtes if i {3 10 nonfy Frortwer. Specifically, | wld ockify Froaner 1 1) { cease t parmcpate o e above teidera or waie
program, or if my sesual household mcome exconds the ncome goxdehings; 2) | am icogiving more than one Lifehine sorvice, or 3)
| 1o konger satisfy the cotena for receiving Lifeting support

1 walt potify Erontier with 30 days of moving. Addilionally, if rry addiress fissod sbove i a temporary address, t understand that | must
verify vy address with Froantier every 90 days if 1 fail to respand so Frontier nddress venfxaion stiompis within i6 days, my Lifeline
service may be innted

Frontier has expisned 10 me that | am requared cach year (o as requested) to recenify iy contsmed cligiality for Lifcine i1
fusl to do s0 within thirty (310) days, my Frontier Lifeline service will be termtinmed

I suthorize and anderstand (hat Fromtier may provide to stue and fodersd agencics, us rouired by law for the purpuse of complywng
with the Lifcling program all of the infoemation reisted to my xcourd, inchuding bt next imied (o my name. dase of buth, last fewar
digits of sociml seeurity mumber, address and phene fnamdxr,

| understand that my tcicphone aumber, date of hirth, last four igas of my saciad secunty nmber, and address wil be divulged to the
Unsversal Service Administrative Company (USAC) andlor its agents for the purpose of verifying (hat } do ot receave more than one
[ ifeline subsudy.

1 undersiand that of USAC identi fies that | am recciving mare than one Lifeline subsidy, all carricrs wrvolved may be notified so
J that | may sclect one service and be de-cnrolied from the other,

Signature
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L L LV T Y L TNV Y

Detand, FLL 32720

February 15,2013

FEB 2 8 013

Ohio Lifeline Recaeartification

Our records indicate thiat you are cunently a Fronter Liteline customer. Lileline is a
iscounted talephons senncs for QUAIIeSD CLEINMBrs WNo racenve DAnHNts from at Inast one
A the governroent proagrams listod Balow O Mot the NCOMa Guloein@s Frontier i rausas o<
10 annually verity your continued eligibiity 1or Lifeling service m 4

. i Fronter goes not
reacaive this completad form by Mareh 18, 2013, the & ifeline d:scount wil NG longer be

spplied O your monthily phone DIl 8nd Faguine (ates will apply. Al 3eGHONS Must be complets .
OtNEris® your fOrm wii D AUSCRTISA and yOU Must raapply 1or Lifewne senice. ARCIEML Gy D

Aereritr 20y Far®rasre atieviy  LApoend aeval (T revrrradaoton AL Raemtiryerar

AdOross’

Pnone ¥ raq

Lifaline oud
Ak B I POt

filling add
Hifferant th
abave: '

Biing Acktrans Coy Linte fip
I8 IS BOCress: ﬂpﬂm&nom CITempocary TMuniHousehold  Number of peopie wing In your household Z

ENGibdity - Complete Part A or §3

Part A
I am currentty participating In the following program(s): Check afl thet appiy.
: Temporary Assisiance
. * 0 NOUdy Famies Suppremental Secunty incoma (551}
’,Ll..._,,_M_Q_‘;".‘E!‘Q L) L iTANFY [ | (Nt same as Social Sacurty) e
t‘é w Low Incoma Mume
Faaersl Pubvc Housirg Energy Asaistance Buppemeasisl Nutrtion Assstance Pragram
1 | Assistance (Secuon 8) SR Program (LINEAP] - (SNA L) tormarty Food Stamps
i Navenat Bchoot Frue Lunch
[ Progeam
Part B

3t o not particioate in Wy progrerms listad in #1 above but My Pousehold INcome is at or heiow the Federel
Paverty Guicistines as listed in the chart balow.

o of Membars i HousaRokd Yoiad rouseboki annmusi hcm’mubﬁ -t at et

T e [SEN 1000
K VT E reembers | A N . P $35438 00
= i3 rembers . : et ! ] o 525773 B0 .
Far adcr e onal mmw A T AT EE V48 GO per pereon

T '~~1 Vo IMPONTANY TURN PAGE OVER AND COMPLETE BOTH. SIDIS



Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

IMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH SIDES

| cartity under penaity of perjury: Check @3CH box below to indicate that you have read and understand esch siatement,
Fg-‘gn fo check any bax will result in discontinuation of your Lileline discount

1

The anfrrmation contaed sn my applicamion remains troc and comect 1o the best of my knowdedge and | scknowledge tha
Lafehine (s 8 federal benefit ad than wiilfully providing false of frasdulent informatuon to receive Fifcling henefits 15
pumithable by Jaw, may lesd to fines. imarisonment, Jo- enroliment and may result in me being darred from the pmgram,

| 3m a cument recaprent of the program{s) checked in Part A, of have an annual housebold incorse at or below the Federal Poverty
Quadelines bstedon the chantin Pan 88

1 understand ihat my houschold can only have ose Lifeline-supported tehephone wrvice. Frontser has explained the one-oer housd
requiement | undeorstand that vsolation of the one per bousehobd requirement constittes a viotatian of the FCC's rules und wild
in my de-cnroudment in the L ifetine program and cowld result in enrminad prowution by the Unied Staes government

N KKK KK K KK

L attest 10 the best of my knowtcdge that neither { nor asyone cise in my bouschold recesves a Likeline-supported service from any
ndime of wircless company. Houschold is defined a8 any individual or group of mdividuals who live together st the same wddses
SRATC INCOME U1 X pensey.

T understand that my Frontier lifelime service is nonet e and | may not iransfer my service to any individusl including any
ehgibde lnw. smcome cusiemer

wail potify Frontier within 30 days of | no lunger qualify for lifelie. | undersiand tns requiresnemt and Lhat | may be subject 10
penaitres if § fasf w0 notty Fronticr. Specafically, T wiil notify Fronties if, 1) | cease 10 panticipate in the shove federad or stae
program, of if my annual househnid mooxme exceeds the income guwlehings: 2} | am receiving more than one Lifeline sorviee, or 3
i oo onger satisty the cnviensa for recerving Lafehine support.

i will potify Frontier wathin 30 days of moving, Additionaily, if my address listed above is o temporary sdidress, | understand that |
venfy my address with Froneser every 90 davs. 17 1 fast 10 respond 10 Fromtier address verification sitermpts wathin 30 days, my Lifi
service may be ‘ermmaed

Frontser hag explained to me that | am reguired each year (or a requested) to recemry my continued cligsbiity for |afeline. 15 (
fail 10 do so within tenty (30) davs, my Fronteer Lifehne service wiil be ter

| authonire and undersiasd that Fronteer may provale (o state and federal agencics, as roquired by law for the purpose of complyin)
with the Lifeline program &l of the mformation related 16 my accoum, iclhoding but not bimited to my name, date of darth, last fot
digats of social security mumber, addeess and phone nmnber.

I understand that my relephonae pumber, date of birth, last faw digis of my sociel ety rumber, and addrets wiil be divulged 1
Universal Service Adminasirative Comgpany (USAC) andioe its agents {or the purpose of verifying ithas | 3o not recerve mxe thas «
Lifeline subsidy.

T wnderstand that f LSAC 1denuilics that | am recerving more than one Lifciing subsidy, sl camers invelved may de nocified so
that | may select ome service and be de-enmdied from the other.

\E m

Signature

‘it you are a tntal member and do not have & Social Security . pleasa provide your Tribal iD,
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[ ZLSWE 11958 Y[t

trontier Lifeline
1398 S. Woodland Blvd. Suite A
Deland, FL 32720

J February 15, 2013

MAR 0 & 2013

Ohio Lifeline Recertification

Qur rocardas indcate .t | v o o oawh o Tronder Liteline customer. Liteline is o

Ascounted 16lephone servic 2o sifled  _stomars who raceive benefits friom at least one )
Of INE JOVRIMMEN DFOQIAMS H5ie8 DEIoW Of Meat I8 INCOMe guidelres. Franbor is requred OPFICE LSE Oy
‘0 RONURANY VErtfy your continued aligitility fod Lifeline aervice. Plesss somolete and return A hars

wwwww. f Fronuer does not e
recaiva (s comoplatad form by March 18, 2013, the Lifakne discount will no langer be eme ¥ oot

PRI 1O yOur Mmorthly prnone bill and reguiar rates will aply . Al soctions muunl be cormplale
Nherwise your form will be discarded and you must reapply (or Lifeline service ARLLIVE LY [j

Applicant information - Prnt and Complete Al Sections

Ful
Name

Address.

- b

Phane # recd

Litetine Jiscd
A

Eslting moarad
ditfarent thar
above:

TBRIAG AGCS % oy State £

is tnis aodress: [ IPemenent [ITemcorary ClMuni-Housenos  Number of people HVinNg 1N your houseanoxs :

Eligabdity - Complete ot A aor i3

Part A
1 am currently participating in the following program(e): Check ail that eppty.

I I i ¥ Tamporary AumnM } b
~ - . Ll T Vgt et e aat emtede, L SWT 20,
= Megicaid 1] {vank) 1 (NH_same B Souiel Secuety)
Low income Home

Faceral Pubie Howusing Endcgy Asmintence Suppmenis Nutiton ASSUEIance Srogram
-] Assmisnce {Dection 6) 3 Progrem (LinEaR) 3 LBNAP) formarnty Food SIRMEs

Nabonal Scacat Foow Lunen !
. . Program !

Part g
| do not pardcipae in ANy programs isted in 81 above but My household inCome is st or balow the Faederal
Poverty Guidelines as listed irnt the chart below.

i & af WWW Tutel housahakd an. M DS Bt o Heitw
¢t ivember [ 1.X-1.75)
AT T 3 I0TTE %g
R e 325772 50
Far mach aodtianst samber Add §5 348 S0 owr peryan

IMPORTANT — TURN PAGRE OVER ANG COMPLETE BIOTH SIDES

l‘— -
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IMPORTANT -~ TURN PAGE OVER AND COMPLETE BOTH SIDES

Cenrtifications

certify under penaity of parjury: Check @2CH box beiow o indicate that you have read and undersiand each statement. i

silure to check an;

box widl resuit in discontinuation of your Lifeline discount.

The information contasned in my agplication remains t2ue and comeet 1o the best of nry knowledge snd | ackrowledge tha

r‘l,z feline 13 3 federal hemetx and that wallfully providing fakie or fraudulent mformation 1o receive Lifthing benefs 15
/ pranishadle by Jaw, may ‘ead to fney, impnsosment, de- ensollment and may resuit i me being darred from the program

Vil

1 am 2 current recipaent of the peogran(s) checked 1t Part A, or have an anmual houschold income ot or beiow the Federsd Poverty
Guidelsnes listed on the chat in Pan B

b

I understand that my houachold can ondy have ane Lifcline-supponted telephone service. Frondeer hiss explained | he one-per housebold
requeerent. 1 understand that viviation of the one per household requirement consttutes a viokation of the FCC's rules and will result

ittty de-enreliment in the Lifehine program snd could rojuke i criminat prosecution by the Lnieed Stases govermment
/‘

| attest 1o the dest of my knowicdge that neither L nor apsone ¢ie 10 my household recerves a Lifeiine-supponed service from any other
landhine or wireless company. Household is defined as any individual or group of individaals who bve logether of the sne sddress and
shae inconw and expenses.

{ understand that my Fronbier lileling sevvice 13 non-tansferabie and | may ant tramsfer my service 1o wy individual including any other
ciigidde Jow + axome custoames.

J

1 il 2oty Frontier veathin 30 3235 4f | no longer quahiiy for Lifeline. | understasd this teguiremient and ™ha 1 may be <ahpect o
peraites i | fad W notify Pronter, Speidically, | will notity Fronticr of. 13 | come 20 participate 17t ihe shove federal o staze
progemm, or if my snual houschald iseome exceeds the income gu.delines. 21 1 am receiving more thas ore Lifeline service: or 3}
1 0 longer saisly the cniterm fof teceiving Lifciine support.

1 wail notify Fromtier withm 30 days of moving, Additionaily, if my adéress listed above is a temporary addeess, | unberstandg that I must
venfy my address with Frontier every 90 days. 1] Tl 10 respond (0 Frontier address venfication anempts withn 30 duys, my Lifeiine
seqvice may be terminated

v
o

Fromier has explained 1o me that [ am required cach year {or as requesied) to rcertefy my contizued dligihibity for Lifeline £
f23i 1o do yo wathin therty (30} days, my Framtier Lifeline service will be terminated.

s

7

Lifeline subsudy.

-

1 suthonze and understand (hak Fronter may provide to state and federsl agencics, o8 roquined by law for the purpose of complying
with the Lifeline program all of the informapon redated 12 my aconent, inciudmg but not timuded 10 my anme, date of hrth, bast four

cigits of soctal secanty mumber. addresy and phone number

§ undersmnd shat my telephone number, date of brrh, Jast four cigits of my socisl security nwmber, and address will be divilzed o e
Universal Service Admumistrative Conpanry (USAC) andfor ses agents for the purpose of verifving that | do not recerve mase than one

| understand that of USAC ideni fies that | am receiving more tham one Lafehne subsidy, il carriers mwvolved may be aotified so
that | may select one service and be de-enmiled from the othes.

Signature

if you are A IriDal member arxs 00 not have a Social Securty #, please provide your Tribal 1D

Prnt . Authonzed

Rapre santative Name Signature (Authanzed Fapreseniative};  Dole Daytuna Phone Number



Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation
Frember Lo lalone

H3HN Woodlasd Bhed Suiee A
Dwiang, bE 12700

New York Lifgling Recertfication

Cas “2Eastil POLAME 16l i MR LU BTRY & F Uty LESMIE (NBEOV® L INEOR (S 8 SIS e .
arverw AN Jsuiid NPT ID W Yhy P TN WP AL el T8 G 158 QR TTNOR PRt ]
vt o cTaed e 0SrTE TSR, 5 raer & coparml 10 arrueby s fy gter i riee v wagiuiiy e 1
i Pk mrebs k)

K Frarne Amee e rcatar 198 SWrRiotend f1irh by AT Y 1 L e daana¥ mdt o Py D adsd
15 woas roemrinty pharw bl et cogriar cole wak apciy. M Sembors et O cesohinie SR W s i Toke

§ o 1 D el il isa Ta v apia Kot LA ekt e e,

Ag ot gent mfarmannn Brmt ard Comgdote 81 Scctions

¥
L e

Ardimets

Ehors #
Litmte dnend
B 12 v v
Rasrig wsowed
slferore

M rourery T AT 8 i Lid

s in miirise (@ ermeeen Dlteroumy Ciurosuiad  HIvos Of 50058 Ping & o wsetosd [/

Pat A

t am cusrantty g 1 the fokk g programis): Chack 3i that apply. .
i ! ; Vornenr's Ottebsity o

! e L ] | Veterwe's Suwwning Supernenia Secwry L eTe 581 :
(0 fevtere L3 SpomePewr ([T MtseeesSoveiSeaenyt !
i [ 1§ G Inecons bewng B
H ﬂ Fadeedt 20 w0 ;o gy AaEN Saparraris SUon AssSre Progrie |
Lot D aanpteren Soctn d] [0 ProgamiliEar | K] 15945 vrary Eced Starps !
I M anane Scheos feae !
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Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation
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